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Important Notice  
for PWP Customers

Story Inside

Reporting Fraud, Waste Or Abuse
For reporting suspected cases of fraud 
by the City or its employees, officials, 
contractors or vendors, call the HOTLINE  
at (626) 744-7448 or visit CityOfPasadena.net/
city-services/fraud.

For accessibility information or to request  
an accommodation, please call (626) 744-7311  
or email pasadena311@cityofpasadena.net.  
Providing at least 72 hours notice prior to  
the event will help ensure availability.

@PasadenaGov
 

City of Pasadena @cityofpasadena @cityofpasadena

Register for PLEAS: CityOfPasadena.net/fire/PLEAS                                         CityOfPasadena.net

Connect with City of Pasadena

For information about the COVID-19 virus and how to keep you and your loved ones safe visit 
CityOfPasadena.net/COVID-19

Get Vaccinated When It’s Your Turn
The COVID-19 vaccines currently being administered are safe, highly 
effective, and available at NO COST to you. The more people vaccinated, 
the more lives that will be saved and the quicker we’ll get through this 
pandemic. So, be sure to get vaccinated when it’s your turn. Visit 
CityOfPasadena.net/COVID19vaccine now to find out if you’re currently 
eligible.

Where Can I Get Vaccinated?

How Do I Make an Appointment?
1.  Call your doctor or healthcare provider first to request the vaccine.  
2.  If vaccine is not available through your doctor, check your local pharmacy websites for appointments:  

Vons, Walgreens, Rite-Aid and CVS.
3.  You can also submit a vaccine inquiry form on our website, CityOfPasadena.net/COVID19VaccineInquiry,  

and Pasadena Public Health Department will notify you when vaccination appointments become available.  
4.  If you are in a vaccine-eligible group and you don’t have internet access, call the Citizen Service Center at  

(626) 744-7311 for assistance making an appointment.  

Vaccines are being administered by appointment only. Do not schedule a vaccine appointment if you have 
COVID-19, or are sick. Please wear a mask that covers your nose and mouth to your appointment, and follow 
physical distancing guidelines. 

For additional information, including answers to frequently asked vaccine questions, visit CityOfPasadena.net/
COVID19vaccine.

Local Businesses  
Can’t Survive Without You
Help our local businesses stay open by continuing to shop and dine local. 
Choose local stores and restaurants for your shopping and dining needs. 
Small and local businesses throughout the city are displaying “We’re 
Open, Keep Us Open” decals in their windows to show solidarity with 
one another and help keep their lights on. When out and about, please 
continue to abide by physical distancing and mask requirements to help 
slow the spread of COVID-19 in our community. For a list of businesses 
open for retail shopping, outdoor dining, takeout and delivery, visit  
VisitPasadena.com/ShopSmall. 

New E-Permitting Services 
Available
Save yourself a trip to the Permit Center! You can now apply for 
and obtain subtrade permits via a fully automated express online 
process. HVAC, mechanical, electrical and plumbing permits can 
be issued online same day, in just minutes! You can also apply and 
submit plans for accessory dwelling units (ADUs). In summer 2021, 
the City will be expanding online services to accept all building  
permit applications.

To learn more or to apply for your permit, visit the Virtual Permit Center at CityofPasadena.net/PermitCenterOnline.

Doctors’ offices and 
community clinics

Pharmacies Some workplaces Pasadena Public Health 
vaccination clinics

Is Your Home in Need  
of Repairs? 
The HOME Enhancement Loan Program (HELP) is available to 
provide loans of up to $100,000 to low-income single-family, 
owner-occupied households for necessary repairs and rehabilitation to bring their house up 
to code, eliminate critical health and safety concerns, and increase efficiency and accessibility 
thereby enhancing livability and preservation of the home. Loans are available at 3% simple 
interest with a 20-year term and deferred payments. This program is federally-funded through 
the HOME Investment Partnerships Act.

The City of Pasadena has partnered with Neighborhood Housing Services of Los Angeles 
County (NHS) to administer this single-family rehabilitation program. The program is first come, 
first served. Applications will no longer be accepted after funding for this year runs out. Visit  
CityOfPasadena.net/housing/home-enhancement-loan-program-help to submit a prequalification 
application to determine your eligibility.

Don’t Delay Care 
If you’ve been putting off taking care of your 
health, don’t wait any longer. Protecting your 
overall health is essential, especially now. Do 
not delay getting the medical care you need  
to stay healthy. Foregoing annual checkups  
and other preventive care can be a risk to 
your health long-term. 

Preventive care keeps minor health issues from becoming major problems. Without 
screenings and checkups, you may not know when your arteries are becoming 
dangerously clogged. You may not catch a tumor before it grows or spreads. If you 
have questions about preventive care guidelines or recommendations, talk to your 
healthcare provider. 

Just as important: if you think you may have a medical problem, don’t wait to get 
care. Putting off healthcare may complicate your condition or make your recovery 
more difficult. 

With strict screening and infection prevention measures in place, Huntington 
Hospital and their care partners are able to safely care for you—from primary and 
emergency care, to diagnostic services, maternity care and even surgery. It’s local 
care that is nationally ranked for quality and safety, available for you 24/7. 

Make your good health a priority. Visit HuntingtonHospital.org to learn more.

IMPORTANT NOTICE  
for Water and Power Customers
Late fees and utility service disconnections have been suspended since 
March 2020 to provide support to Pasadena Water and Power (PWP) 
customers during the hardships brought about by the COVID-19 pandemic. Although 
a number of other utility providers have recently reinstated electricity shutoffs and late fees 
on past due bills, PWP has continued to hold off on restarting these practices in order to provide 
ongoing support through these very difficult times. While the suspension of late fees and utility 
shutoffs provides a temporary measure of relief, it does not relieve customers of their obligation 
to pay utility bills. PWP reminds customers who have delinquent bills that now is the time to bring 
your utility account back to good standing. Pending approval by the City Council, PWP plans to 
reinstate late fees and electric service disconnections for non-payment in the coming months. 
For more information, visit PWPweb.com/COVID19.
 

Wednesday, April 21 •  5:30-7 p.m.

The City of Pasadena Commission on the Status of Women is pleased to host the 
virtual event “Herstory 2021: Celebrating and Elevating Women to Public Office.” 
This event will bring women from throughout the community together to discuss the 
status of women’s representation in civic leadership and how to best support women 
in seeking and holding all levels of public office. 

The program will feature a diverse roster of distinguished elected and community 
leaders. After special remarks from Congresswoman Judy Chu and Los Angeles 
County Supervisor Hilda Solis, a panel of local leaders will discuss their experiences 
and lessons learned as women in public office. Panelists include Los Angeles County 
Supervisor Kathryn Barger, Pasadena Unified School District (PUSD) board member 
Tina Wu Fredericks, Rialto Mayor Deborah Robertson, and community leader 
Charlotte (Char) Bland. The panel will be moderated by former Pasadena City Council 
member Jacque Robinson-Baisley.

Visit CityOfPasadena.net/herstory for more information and to RSVP.

Internships Available
The Parks, Recreation and Community Services Department is 
seeking motivated youth and young adults to apply for the  
ROSE (Realizing Opportunities through Summer Employment) 
Internship Program. ROSE program participants are matched 
with City departments and local nonprofits, and their assignments 
include day camps, sports clinics, program outreach, event assistance, maintenance, technology, 
engineering, planning and clerical work. All interns are eligible to receive a $1,500 stipend. 
Apply using the mobile- and desktop-friendly online application by Friday, April 16.

Applicants must be between the ages of 14 and 24 in low- or moderate-income households 
and possess a valid form of identification, a GPA of at least 2.0 (for students), and a valid 
email address.

For more information, visit CityOfPasadena.net/parks-and-rec/rose or call the Parks,  
Recreation and Community Services Department at (626) 744-7300.

Note: Photo was  
taken pre-COVID.

Noticias  
En Breve
¿Su casa necesita  
reparaciones?
El Programa de Préstamos para 
Mejoras en el Hogar HELP (Home 
Enhancement Loan Program) ofrece 
préstamos de hasta $100,000 para 
viviendas de núcleos unifamiliares 
de bajos ingresos ocupadas por sus 
propietarios, para que lleven a cabo 
las reparaciones y rehabilitaciones 
necesarias para que sus hogares 
cumplan con los códigos, eliminar 
inquietudes críticas de salud y 
seguridad y aumentar la eficiencia 
y accesibilidad, mejorando de esta 
manera la habitabilidad y preserva-
ción de la vivienda. Los préstamos 
están disponibles con una tasa de 
interés simple de 3%, con un plazo 
de 20 años y pagos diferidos. Este 
programa es financiado por el  
gobierno federal por medio de la 
Ley de Sociedades de Inversión 
en Viviendas.

La Ciudad de Pasadena se asoció 
con los Servicios de Viviendas 
Barriales del Condado de Los 
Angeles (NHS) para administrar 
este programa de rehabilitación 
para núcleos unifamiliares. El 
programa está disponible por 
orden de llegada. No se aceptarán 
solicitudes una vez que los fondos 
para este año se hayan agotado. 
Visite CityOfPasadena.net/housing/
home-enhancement-loan-program-
help para presentar una solicitud de 
aprobación previa y determinar si 
reúne los requisitos necesarios.

No retrase la atención
Si lleva tiempo postergando el 
cuidado de su salud, no espere  
más. Proteger su salud general 
es fundamental, especialmente 
en este momento. No demore en 
obtener la atención médica que 
necesita para mantenerse  

Continua...
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Andrew Morton: Elizabeth & Margaret:  
The Intimate World of the Windsor Sisters
Perfect for fans of “The Crown,” this captivating biography from a New 
York Times bestselling author follows Queen Elizabeth II and her sister 
Margaret as they navigate life in the royal spotlight. Join us to learn 
more about these two drastically different sisters—one resigned to 
duty and responsibility, the other resistant to it—and the ways they 
adapted to the changing mores of the 20th century and the lasting  
impact they have had on the crown and the royal family. Register  
now at CityOfPasadena.net/library/calendar.
Saturday, April 17 • 2 p.m. • Zoom

Susan Futterman: Behold the Day:  
The Color Block Prints of Frances Gearhart 
Pasadena, with its picturesque Arroyo Seco with the dramatic 
backdrop of the San Gabriels, attracted artists and people of an 
artistic nature in the early 20th century. Plein-air painters and 
print makers, especially the Gearhart sisters, provided artwork 
for the walls of the arts and crafts brown bungalow set. To  
possess a Gearhart was a mark of cultural middle-class pride.  
Join author Susan Futterman as she takes you on an exploration of these printmakers and  
the leadership the Printmakers Society played in promoting and spreading interest in 
printmaking. Register now at CityOfPasadena.net/library/calendar.
Thursday, April 29 • 5 p.m. • Zoom

Celebrating Asian American-Pacific Islander Month

Lisa See: On Gold Mountain
Out of the stories heard in her childhood in LA’s Chinatown and 
years of research, author Lisa See has constructed this sweeping 
chronicle of her Chinese-American family, a work that takes 
in stories of racism and romance, entrepreneurial genius and 
domestic heartache, secret marriages and sibling rivalries, in 
a powerful history of two cultures meeting in a new world on 
“Gold Mountain” (the Chinese name for the United States). 
The result is a vivid, sweeping family portrait in the tradition 
of Alex Haley’s “Roots” that is both particular and universal, telling the story not 
only of one family, but of the Chinese people in America itself, a country that both 
welcomes and reviles immigrants like no other in the world. Register now at  
CityOfPasadena.net/library/calendar.
Wednesday, May 19 • 5 p.m. • Zoom

Sew it Begins: Japanese Knot Bags
Learn to sew your own Japanese knot bag! This small, fully-lined bag has a unique 
knotting closure, and is often used for storing craft projects or as a small purse 
for carrying essentials. Supplies needed: two woven cotton fabrics (1/2 yard each) 
for the exterior and lining, and coordinating sewing machine thread. For ages 13+. 
Register now at CityOfPasadena.net/library/calendar.
Tuesday, May 25 • 3-5 p.m. • Zoom

Summer Swim Lessons
Learn to swim this summer with the Parks, Recreation, and  
Community Services Department Aquatics Program. Lessons  

will be offered June 14 through August 6. Registration opens May 10 
for Pasadena residents and PUSD students and May 17 for the general 

public. COVID-19 public health protocols will be in place and include symptom 
screenings, limited group sizes, face coverings, and physical distancing. 

For more information, visit CityOfPasadena.net/parks-and-rec or call (626) 744-7330 
Monday through Friday, 8 a.m. – 5 p.m.

PASADENA PUBLIC LIBRARY EVENTS
APRIL MAY

Arroyo Seco Canyon Project:  
A Solution to Increase Pasadena’s Local Water Supply
Pasadena’s drinking water is precious and with less rainfall locally and throughout the state, Pasadena Water and Power (PWP) must reduce 
the dependency on expensive imported water. PWP is working with regulatory entities and neighboring agencies to implement new tools to 
sustainably manage the groundwater basin. With its own state-certified water quality lab, PWP is able to regulate the water quality of its  
drinking water that is blended with imported sources to ensure it meets state standards. PWP is also proactively exploring key projects that 
will effectively increase Pasadena’s local water supply and reduce vulnerability inherent with imported water sources. The proposed Arroyo  
Seco Canyon Project will make it possible to capture Pasadena’s full water rights when heavy rainfall occurs and put that water directly into 
the city’s aquifer to meet our community’s drinking water needs. Learn more about this important effort at PWPweb.com/Arroyo.

Spring into fun with award-winning Parks, Recreation and Community Services  
programs starting Monday, March 29. Choose from a variety of youth and adult  
programs, including basketball, flag football, fitness, non-contact boxing, soccer  
and volleyball. Programs will be offered at a variety of Pasadena parks. Visit  
CityOfPasadena.net/reserve to register.

COVID-19 public health protocols will be in place and include symptom screenings, 
limited group sizes, face coverings, and physical distancing. 

For additional information, call (626) 744-6530 Monday through Friday, 8 a.m. – 5 p.m., 
and Saturday, 8 a.m. – 4 p.m.

Join us for a week of fun and fast-paced activities during PUSD spring break,  
April 5-9, at Robinson Park Recreation Center or Victory Park Recreation Center. 
This five-day adventure includes a variety of recreation activities, like fitness, 
sports, dance, and arts and crafts. Program hours are 7:30 a.m. to 5 p.m., Monday 
through Friday, and the cost of the program is $30 per week, per child. Meals and 
snacks are not provided.

COVID-19 public health protocols will be in place and include symptom screenings, 
limited group sizes, face coverings, and physical distancing. 

Visit CityOfPasadena.net/reserve to register. For additional information, call  
(626) 744-6550.

The Parks, Recreation and Community Services Department will be offering  
classic summer day camps for children 5-12 and teens. Summer camp programs are 
designed for children to create memories, learn skills, and have a safe place to socialize 
with their peers. Each program will have a max number of participants and is structured 
to facilitate physical distancing in accordance with public health guidelines. Staff are 
committed to providing participants with a fun and safe experience. Summer day 
camps will run June 14 through August 6. Due to the ever-changing situation with 
COVID-19, summer camp 2021 policies and procedures will be shared with parents/
guardians before camps start. Camp registration is online only. Early bird registration 
begins Monday, April 12, for Pasadena residents and PUSD students. General registration 
begins Monday, April 19. 

COVID-19 public health protocols will be in place and include symptom screenings, 
limited group sizes, face coverings, and physical distancing. 

For more information, call (626) 744-6500 or visit CityOfPasadena.net/parks-and-rec.

Outdoor Recreation 

Spring Break Adventures

Summer Day Camps

SLOW STREETS  
are SAFER STREETS
As we enter spring, more people are walking, running and 
biking in neighborhoods, and we all need to remember to 
slow down and look out for one another. With the help of 
residents, the Department of Transportation is identifying 
Slow Streets to enhance traffic safety and encourage 
physical activity and community compliance with physical 
distancing guidelines. 

After Slow Streets are approved, signs are placed to alert 
drivers to slow down with the intention of helping residents feel more comfortable 
avoiding overcrowded sidewalks and sharing the roadway.

Slow Streets are not closed streets. Emergency vehicles, delivery and trash trucks, 
and residents needing to leave or return home will not be blocked. This is a 
program to promote safe, physically-distanced recreation, and signage is there to 
remind motorists to look out for pedestrians and bicyclists. Instances of improper 
use, such as parties or other gatherings, will result in the removal of Slow Streets 
signage.

So far, over 60 residents have volunteered their time to nominate and help the  
Department of Transportation maintain signs on their Slow Street. If you’d like  
to nominate your street as a Slow Street, please submit an application at  
CityOfPasadena.net/transportation/transportation-improvements/slow-streets.

Vacúnese cuando sea  
su turno
Las vacunas contra el COVID-19 
que se están administrando  
actualmente son seguras, 
altamente eficaces y están 
disponibles GRATIS para usted. 
Cuantas más personas se vacunen, 
más vidas se salvarán y antes 
superaremos esta pandemia. 
Por eso: vacúnese cuando sea su 
turno. Visite CityOfPasadena.net/
COVID19vaccine ahora para saber 
si ya califica.

¿Dónde me puedo vacunar?
· Consultorios médicos y clínicas  
 comunitarias

· Farmacias

· Algunos lugares de trabajo

· Clínicas de vacunación de Salud  
 Pública de Pasadena

¿Cómo programo una cita?
1. Llame a su médico o proveedor 

de atención médica en primer 
lugar para solicitar la vacuna.

2. Si la vacuna no está disponible 
a través de su médico, consulte 
los sitios web de sus farmacias 
locales para una cita: Vons, 
Walgreens, Rite-Aid y CVS.

3. También puede enviar un 
formulario de consulta de 
vacunación a través de nuestro 
sitio web y el Departamento 
de Salud Pública de Pasadena 
le notificará cuando haya citas 
disponibles para vacunarse.

4. Si pertenece a un grupo que  
califica para recibir la vacuna 
y no tiene acceso a internet, 
llame al Centro de Servicio al 
Cliente al (626) 744-7311 para 
obtener asistencia con la  
programación de su cita.

Las vacunas se administran 
únicamente con cita previa. No 
programe una cita para vacunarse 
si tiene COVID-19 o si está 
enfermo(a). Use una mascarilla 
cuando vaya a su cita que le 
cubra la nariz y la boca, y siga los 
lineamientos de distanciamiento 
social.

Pora información adicional,  
inclusive respuestas a las  
preguntas más frecuentes sobre 
las vacunas, visite CityOfPasadena.
net/COVID19vaccine.

saludable. Saltearse los  
controles anuales y otra  
atención preventiva puede  
ser un riesgo para su salud  
a largo plazo.

La atención preventiva impide 
que los problemas menores de 
salud se transformen en grandes 
problemas. Sin evaluaciones 
y controles, podría no estar al 
tanto de que sus arterias se 
están obstruyendo peligrosa-
mente. Podría no detectar un 
tumor antes de que crezca o se 
propague. Si tiene preguntas 
sobre lineamientos de salud 
preventiva o recomendaciones, 
hable con su proveedor de  
atención médica.

Igualmente importante: si cree 
que podría tener un problema 
de salud, no espere para buscar 
atención. Postergar la atención 
médica puede complicar su 
afección o dificultar su  
recuperación.

Aplicando estrictas medidas  
de evaluación y prevención  
de infecciones, Huntington 
Hospital y sus socios en la 
atención pueden brindarle los 
mejores cuidados, desde aten-
ción primaria y de emergencia 
hasta servicios de diagnóstico, 
atención maternal e incluso 
quirúrgica. Atención local 
calificada a nivel nacional por su 
calidad y seguridad, disponible 
para usted las 24 horas del día, 
los 7 días de la semana.

Haga de su salud una prioridad. 
Visite HuntingtonHospital.org 
para obtener más información.

Continuación...

On February 3, 2020, Donald MacDonald Architects presented three 
refined Colorado Street Bridge vertical barrier design concepts to  
the City’s Public Safety Committee for consideration. The consensus 
among committee members was that full-scale mock-ups should be 
constructed for better visualization and evaluation by the public  
before a specific design concept could be chosen. Full-scale mock-up 
panels are now available for public viewing. Panels are installed at two 
separate locations along the bridge to provide different vantage points 
for visualization.

Detailed information, including architectural renderings, photos of  
the installed barrier mock-ups, drone video footage, and a recording  
of the March 25 virtual open house are available on the project webpage, 
CityOfPasadena.net/public-works/engineering-and-construction/ 
construction/colorado-street-bridge. Complete this survey by May 31 to 
share your comments and opinions with the City: surveymonkey.com/r/CGJL5J8   

If you have questions about the project, contact the project team at 
ColoradoStBridge@cityofpasadena.net.

Public Input Wanted:  
Colorado Street Bridge Barrier Design

 OPTION A – MESH (CURVED-STRAIGHT) OPTION B – MESH (CURVED-CURVED) OPTION C – PICKET (STRAIGHT-STRAIGHT) 

Mesh  
(Curved-Straight)

Option 
A

 OPTION A – MESH (CURVED-STRAIGHT) OPTION B – MESH (CURVED-CURVED) OPTION C – PICKET (STRAIGHT-STRAIGHT) 

Mesh  
(Curved-Curved)

Option 
B

 OPTION A – MESH (CURVED-STRAIGHT) OPTION B – MESH (CURVED-CURVED) OPTION C – PICKET (STRAIGHT-STRAIGHT) 

Picket  
(Straight-Straight)

Option 
C
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