




















 
 

PUBLIC MEETINGS JUNE 17 & 18 FOR FIRE CHIEF RECRUITMENT 
 

The public is invited to provide comments and other input at two community meetings as the City prepares for 
a nationwide recruitment of a new Chief for the Pasadena Fire Department.  Fire Chief Calvin E. Wells plans to 

retire before December 31, 2014.  
 

Community information and feedback sessions are an important part of the process. The sessions will be 
hosted by the City Manager’s Office and the Human Resources Department as follows: 

 
Tuesday, June 17, 2014 – 6:30 p.m. 
Jackie Robinson Center Auditorium 

1020 North Fair Oaks Ave. 
 

Wednesday, June 18, 2014 – 1:00 p.m. 
City Hall Council Chamber 

100 North Garfield Ave., Second Floor 
 

Community members who cannot attend either session or who would like to submit comments electronically 
can do so via an online survey, at http://www.cityofpasadena.net/Fire-Chief-Recruitment/  

The survey will be available until July 31, 2014. 
Thank you for your participation! 

 
 
 

http://www.cityofpasadena.net/Fire-Chief-Recruitment/














 
PASADENA WATER AND POWER 

MEMORANDUM 
 

August 13, 2013 
 
To: Municipal Services Committee  
 
From: Phyllis E. Currie 
 General Manager  
 
Subject: PACE and HERO Efficiency Financing Programs 
 
 
This report is for information only. 
 
Executive Summary 
Under state law, a city or county can loan funds to property owners who want to invest 
in energy- or water-saving improvements or renewable energy systems. The loan is 
attached to the property and the city or county recovers loan payments on the property’s 
tax bill, and the consumer can sell the property, leaving the debt to be paid through the 
property tax assessed on the subsequent owners. Such programs have come to be 
known as Property Assessed Clean Energy (“PACE”) financing programs.  
 
On June 14, 2010, the Pasadena City Council adopted a resolution to make the Los 
Angeles County Energy Program (“LACEP”) PACE financing program available to 
property owners in Pasadena. For residential customers, the LACEP program stalled in 
July 2010 when the Federal Housing Finance Agency ordered Fannie Mae and Freddie 
Mac not to underwrite mortgages for homes with PACE loans. LACEP financing is 
currently available only to Pasadena’s non-residential property owners. 
 
Residential customers that participate in the Energy Upgrade California program, which 
is administered by the Southern California Gas Company in Pasadena, can apply for 
unsecured financing at attractive rates through that program. The Energy Upgrade 
California program encourages residential property owners to take a “whole house” 
approach to reduce electric, gas and water consumption.  
 
In 2012, the Western Riverside Council of Governments (“WRCOG”) developed a 
PACE program that has become the largest PACE program in the country. They now 
offer a “turnkey” statewide residential and commercial program called the California 
Home Energy Retrofit Opportunity (“HERO”) Program that allows property owners in 
participating cities and counties to finance renewable energy, energy and water 
efficiency improvements, and electric vehicle charging infrastructure on their property. In 
a manner similar to the LACEP program, the City Council could pass a resolution 
authorizing Pasadena property owners to participate in the California HERO Program.  
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Additional due diligence efforts to assess and resolve potential issues for the City and 
participating customers are ongoing, and staff anticipates bringing forward a 
recommendation when these are resolved. 
 
Background 
PACE financing programs enable individuals and businesses to avoid the upfront costs 
that are the most common barrier to investing in electric, gas, and water conservation 
measures or installing solar energy systems. The PACE loans are paid with property 
taxes over a course of five to twenty years, while reduced utility bills help offset the loan 
payments. Also, because the PACE loan is attached to the property, the consumer can 
sell the property, leaving the debt to be paid through the property tax assessed on the 
subsequent owners. 
 
Local governments finance PACE programs by offering a specific bond to investors and 
loan the money to consumers and businesses for energy and water retrofits. PACE 
bonds can be issued by municipal financing districts or finance companies and the 
proceeds can be used to retrofit both commercial and residential properties. One of the 
most notable characteristics of PACE programs is that the loan is attached to the 
property rather than an individual. PACE enabling legislation was adopted by 24 states 
in the 2008-2010 timeframe. 
 
California Statutory Background 

Assembly Bill 811 (“AB-811”) was signed into State law on July 21, 2008 to promote 
energy conservation by providing a low-cost, transferrable financing option for 
residential property owners who want to install renewable energy systems, such as 
solar systems or energy efficiency improvements on their private property. Under 
AB-811, a city or county can loan funds to a property owner and recover the payments 
on the property’s tax bill. In 2009, Assembly Bill 474 (“AB-474”) extended eligibility to 
allow similar financing of water efficiency improvements. 
  
AB-811 and AB-474 authorized cities or counties to provide up-front financing loans to 
voluntary property owners to pay for certain improvements that will reduce energy or 
water consumption. Property owners pay back the loans in the form of increased 
property tax assessments. The loan is secured by the property through a lien filed with 
the county assessor’s office. Each city or county determines the interest rates and 
administrative fees to be charged. The lien stays in place until the loan is paid in full and 
would be transferred to a new owner if the property is sold. All improvements must be 
permanently attached to the property; therefore, any energy efficient appliances that are 
mobile are not eligible to be financed under this program. 
 
The Los Angeles County Energy Program 

In 2010, the Los Angeles County Board of Supervisors established a County-wide 
energy efficiency and renewable energy financing program called the LACEP. The 
LACEP was intended to allow property owners to finance improvements through the 
County by agreeing to voluntary tax assessments that would be attached to their 
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property and transferred to new property owners upon sale. The County program was 
designed to enable any city within the County to participate.  On June 14, 2010, the 
Pasadena City Council adopted a resolution to authorize the City of Pasadena to 
participate in LACEP, enabling Pasadena property owners to participate in the program. 
 
On July 6, 2010, the Federal Housing Finance Agency (“FHFA”) issued a statement that 
such programs present significant risks to mortgage lenders that must be addressed by 
Fannie Mae, Freddie Mac and the Federal Home Loan Banks, as such loans acquire a 
priority lien over existing mortgages. FHFA stated that first liens established by PACE 
loans are unlike routine tax assessments and pose unusual and difficult risk 
management challenges for lenders, servicers and mortgage securities investors. FHFA 
urged state and local governments to reconsider these programs and called for a halt in 
such programs so these concerns could be addressed. As a result of the FHFA action, 
most PACE programs nationwide (including the LACEP) have been suspended. At this 
time, there are only two residential PACE programs operating in California, including 
one offered in Sonoma County and the HERO Program.  
 
The Los Angeles County PACE financing program for non-residential property owners 
has remained open and is available in Pasadena. Eligible participants may fund energy 
efficiency, renewable energy and water-saving improvements for commercial, industrial 
or multi-family properties. More information may be found at http://lapace.org.  
 
Energy Upgrade California 

Energy Upgrade California is a new statewide alliance among California counties, cities, 
non-profit organizations, the state's investor-owned utilities (Pacific Gas and Electric, 
Southern California Edison, Southern California Gas Company, and San Diego Gas & 
Electric Company), and publicly owned utilities. Funding for this effort comes from the 
American Recovery and Reinvestment Act (ARRA, also known as federal stimulus 
funds), California utility ratepayers, and private contributions. Energy upgrade rebates 
are administered by participating investor-owned utilities. 
 
Energy Upgrade California encourages residential property owners to take a “whole 
house” approach to reduce electric, gas and water consumption and provides 
substantial rebates. Property owners may select one of two packages to evaluate 
specific needs and install appropriate measures: The “Basic Upgrade Package” 
provides rebates up to a $1,000 per customer; and, the “Advanced Upgrade Package” 
offers rebates up to a $4,500 per customer. 
 
In order for PWP’s customers to have equal access to the full benefits of the County’s 
Energy Upgrade California program, Pasadena will be required to contract with the Gas 
Company to administer the program and work out details on energy efficiency 
measurement and reporting, incentive levels, rebate processing, program administration 
fees, and handling of funds for rebates. PWP is currently in discussions with the Gas 
Company to explore a partnership that would coordinate and expand conservation 
service offerings in Pasadena, possibly including the full program benefits of Energy 
Upgrade California to PWP customers.  



PACE and HERO Efficiency Financing Programs 
August 13, 2013 
Page 4 
 
California HERO Program 

The California HERO Program is the largest and most successful privately-funded 
residential PACE program in the country. Nearly 60 agencies have passed resolutions 
to enable participation in their jurisdiction. The program has received more than 12,000 
applications from property owners and approved more than $245 million in funding. 
Over 1,000 contractors in southern California have registered for the program and been 
approved to offer HERO Financing to their customers. All registered contractors are 
provided with a comprehensive training program, which leads to excellent service and 
accurate information for customers. 
 
As a turnkey program, WRCOG provides all program marketing, administration, and 
implementation. All California HERO Program administrative costs are covered through 
an initial administrative fee included in the property owner’s voluntary contractual 
assessment and an annual administrative fee which is also collected on the property 
owner’s tax bill. Loans are financed by the issuance of bonds by the WRCOG. The 
bonds are secured by a voluntary contractual assessment levied on such owner’s 
property, with no recourse to the local government or other participating jurisdictions.  
 
Residential and non-residential property owners who wish to participate in the program 
agree to repay the amount borrowed and fees through the voluntary contractual 
assessment collected with their property taxes. The property owner can choose to pay 
off the assessments at any time, subject to applicable prepayment penalties. While 
California law allows a voluntary contractual assessment to stay with the property upon 
transfer of ownership, some residential conforming mortgage providers will require the 
assessment be paid off at the time the property is refinanced or sold.  
 
San Gabriel Valley Council of Governments Participation  
At its April 2013 meeting, the San Gabriel Valley Council of Governments (“SGVCOG”) 
adopted the California HERO Program MOU with WRCOG. The SGVCOG will be 
actively promoting the Program within the region and will also serve as the local contact 
for the program, helping to answer cities’ questions and address issues that arise during 
the program implementation.  
 
City Participation  
In order for its property owners to be eligible to participate in the California HERO 
program, the City Council would need to adopt a Resolution of Participation. The 
resolution approves an Amendment to the WRCOG Joint Powers Agreement to add the 
City as an Associate Member in order to enable the California HERO Program to be 
offered to the owners of property located within the City who wish to participate in the 
California HERO Program.  
 
Participating in the California HERO Program would not preclude the City from 
participating in other financing or other PACE programs.  
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Program Requirements 
In order to participate in the California HERO program, property owners must meet the 
following program requirements: 

 Live in a jurisdiction that is a part of the Statewide HERO Program;  
 Have a project that falls within the required minimum ($5,000) and maximum 

(10% of the value of the property) assessment amounts; 
 Have a clear title to the property; 
 Be current on property taxes; 
 Be current on mortgage payments; and 
 Have at least 10% equity in the property  

 
These are more stringent lending requirements that are in line with the Department of 
Energy lending guidelines. If approved, the property owner signs a contractual 
assessment agreement, agreeing to repay the amount financed over the designated 
period, and an assessment lien is recorded on the property to secure the financing. The 
loan is repaid as an assessment on the property tax bill over the designated loan period. 
The project may be financed over a 5-, 10-, 15- or 20-year period, but the period must 
not exceed the “useful life” of the eligible product.  
 
Due to concerns that had previously been raised by the FHFA, participating property 
owners must also sign a waiver acknowledging that they know that they may be in 
violation of their mortgage and that they may have to repay the loan if they refinance or 
sell their home.  

 
Eligible Projects 
Eligible projects must be new, permanently fixed products that are installed by a 
contractor that is registered to participate in the California HERO program. New 
construction is not eligible for financing through the program. Examples of eligible 
projects include but are not limited to the following: 

 Cool roofs 
 Windows and glass doors 
 Heating and air conditioning systems 
 Insulation  
 Solar thermal systems  
 Photovoltaic systems 
 Lighting control systems 
 Home sealing 
 Outside irrigation 

A more detailed summary of the HERO program’s eligibility requirements, financing 
costs and terms from the HERO website (http://wrcog.herofinancing.com) follows. 
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HERO Eligibility Criteria 

To qualify for HERO Financing, the following criteria must be met: 
 
Property eligibility requirements: 

 The residential property must be located within a participating WRCOG jurisdiction.  

 All mortgage‐related debt on the property must not exceed 90% of the value of the property. 

 All mortgage payments must be current for the Property at the time of the application and cannot 

have had more than one 30 day mortgage late payment over the previous 12 months. 

 The property’s property taxes for the prior twelve month period must have been paid on time. 

 The property must not have any outstanding involuntary liens recorded against it with the county 

recorder, such as tax liens or mechanic’s liens. 

 The property must not be an asset in an active bankruptcy proceeding. 

 Manufactured and mobile homes must be attached to the property and the owner of the underlying 

property must be the applicant and be subject to real property taxes, not personal property taxes or 

Department of Motor Vehicle fees. 

 
Property owner eligibility requirements: 

 The property owner(s) who apply for HERO Financing must be the owner(s) of record as shown on 

the official property record. 

 The property owner(s), individually or collectively, must not have filed for bankruptcy in the past 

seven years, however, if the bankruptcy is more than two years old, and if the property owner has 

no additional late payments more than 60 days past due in the last 24 months, the property owner 

may be approved.  

 The property owner(s) must certify on the HERO Financing Application that the property taxes on 

the subject property have not been paid late more than once in the past three years. 

 
HERO Financing amount requirements: 

 The minimum amount available through HERO Financing is $5,000. 

 The maximum amount available through HERO Financing is 15% of the market value of the property, 

not to exceed $200,000. Amounts greater than $200,000 require WRCOG Executive Committee 

approval. 

 The combined amount to be financed under the Program plus the mortgage related debt must not 

exceed 100% of the value of the property.  

 
 
 
 
Source: http://wrcog.herofinancing.com/HEROFinancing/EligibilityCriteria.aspx   



PACE and HERO Efficiency Financing Programs 
August 13, 2013 
Page 7 
 

HERO Financing Costs 

 

Cost of Eligible 
Products 

You can finance the cost of the Eligible Product, the associated installation costs, 
and energy and water audits (“Project Costs”).  

Interest Rate  You will be charged a fixed interest rate on your Project Costs. Your interest rate 
will be set at the time your Financing Documents are issued. Today's interest 
rates for HERO Financing are posted on twitter.com/HEROFinancing.  
Rates as of July 9, 2013:  

 5yr ‐ 5.95%,  

 10yr ‐ 6.95%,  

 15yr ‐ 7.75%,  

 20yr ‐ 8.25% 

Interest Before 
First Payment 

Based on the date an assessment is recorded on your property, payments may 
not begin until the following year’s tax statement. This is the amount of interest 
that is added to the assessment amount for the period between your closing 
date and the date of your first assessment payment. The maximum amount of 
interest will be listed on your Assessment Cost and Payment Summary, which 
will be provided with your Financing Documents.  

Administration 
Fee 

A one‐time Administration Fee equal to 6.35% of your Total Financing Amount 
will be included in your Total Financing Amount to cover administration costs. 
For example, if your Total Financing Amount is $20,000, the Administration Fee 
will be $1,270.  

Recording Fees  You will need to pay recording fees of approximately $90 that Riverside County 
charges to record your assessment lien documents and related notices. 
Recording fees will be included in your Total Financing Amount.  

Annual 
Assessment 

Administrative 
Fee 

Each year, an annual assessment administrative fee will be added to the 
assessment lien amount on your property tax bill. This fee covers the annual 
costs to place the lien on the property tax rolls and manage the tax payments. 
These costs will be $25 at the time the WRCOG HERO Program is launched, and 
will be adjusted in subsequent years for cost of living increases using the U.S. 
Department of Labor, Bureau of Labor Statistics, and Consumer Price Index for 
all urban consumers for the Southern California counties.  

 

 
 
 
Source: http://wrcog.herofinancing.com/HEROFinancing/Costs.aspx 
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HERO Financing Terms 

 

Financing Term 
Length 

Eligible Products can be financed for 5, 10, 15, or 20 years, depending on the 
useful life of the Eligible Product. If you install multiple Eligible Products, each 
product will have an individual term length associated with its useful life. The 
individual term lengths will then be aggregated to create a summary payment 
schedule.  

Prepayments  You have the option to pay off your assessment lien amount in full or in $5,000 
increments at any time. However, if you do so, you will have to pay (i) the 
principal amount of the assessment to be prepaid (the “Assessment 
Prepayment Amount“), (ii) a prepayment premium computed as set forth 
below, (iii) interest on the Assessment Prepayment Amount to the earlier of 
March 2 or September 2 occurring at least 90 days following the date the 
prepayment is made, and (iv) a processing fee (not to exceed $500). 
 
The prepayment premium is determined as follows: 

Year 1: 5% of Prepaid Assessment Amount
Year 2: 4% of Prepaid Assessment Amount
Year 3: 3% of Prepaid Assessment Amount
Year 4: 3% of Prepaid Assessment Amount
Year 5: 3% of Prepaid Assessment Amount
Years 6‐20: No Penalty.

 

Minimum 
Financing 
Amount 

The minimum assessment lien amount is $5,000.  

Maximum 
Financing 
Amount 

The maximum assessment lien amount is 15% of the value of your property. 
WRCOG Executive Committee approval is required for any Project Costs over 
$200,000.  

Transferability 
of Assessment 

Property taxes typically stay with the property when it is sold and the same is 
true with assessments. Under the WRCOG HERO Program, when you sell or 
refinance your property, WRCOG and the County will permit your assessment to 
stay with the property; however, your lender or the buyer’s lender may require 
that you pay off the remaining outstanding balance of your WRCOG HERO 
Assessment. Accordingly, depending upon the requirements of the lenders, you 
may be able to transfer the remaining balance to the new owner (or in the case 
of a refinancing allow it to remain with the property), or you may need to pay 
the unpaid balance at the time of transfer or refinance.  

Repayment of 
Assessment 

Payment of your assessment will be billed and paid through a separate line item 
on your property tax bill. As with other property taxes, the assessment is due in 
one or two installments each year.  

Source: http://wrcog.herofinancing.com/HEROFinancing/Costs.aspx 



 

 

 

 

 

DATE: June 11, 2014 
 
TO:  Michael J. Beck, City Manager  
 
FROM: Siobhan Foster, Director of Public Works 
 
RE:  Preventive Maintenance Program – Slurry Seal of City Streets 
 

 

As part of the fiscal year 2014 Capital Improvement Program, the Department of Public 
Works will begin the annual slurry seal of streets beginning the week of June 16, 2014.  
The Department’s $650,000 project will take approximately two months to complete.  
Daytime work hours will generally be from 7 a.m. to 4 p.m., Monday to Friday.   
 
The project consists of slurry sealing ten miles of City streets, repainting existing 
permanent markings, and installing raised pavement markers.  The project will utilize 
conventional slurry seal on all project streets except New York Drive on which rubberized 
slurry seal will be used.  Rubberized slurry seal is more flexible and durable on streets that 
experience high traffic volume.   
 
The attached location map provides an overview of where slurry sealing of streets will 
occur.  Additionally, the Department of Public Works Construction Division webpage 
provides traffic advisories of construction work performed.  For more information on traffic 
advisories, please visit the Construction Division webpage at 
http://cityofpasadena.net/PublicWorks/Capital_Projects_Division/. 
 
Motorists, pedestrians, and cyclists may experience traffic delays, and are advised to use 
caution in construction zones.  The City of Pasadena contractor, Doug Martin Contracting 
Company will provide construction notices in advance to residents and businesses 
impacted by construction. 
 
  

MEMORANDUM - CITY OF PASADENA 
DEPARTMENT OF PUBLIC WORKS 

http://cityofpasadena.net/PublicWorks/Capital_Projects_Division/


Preventive Maintenance Program – Slurry Seal of City Streets 
June 11, 2014 
Page 2 
 

The City of Pasadena will do its best to minimize disruption caused by the construction.  
An inspector from Department of Public Works, wearing a safety vest and a City 
identification badge, will be present on the job site and available to answer questions or 
provide assistance as needed.  
 
For additional information contact the Department of Public Works at (626) 744-7311.  
 
 
Attachments: 
 
Attachment 1 – Location Map 
Attachment 2 – List of Streets 
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IMPORTANT NOTICE
SECTION 4216/4217 OF THE GOVERNMENT

CODE REQUIRESA DIG ALERT IDENTIFICATION
NUMBER BE ISSUED BEFORE A 

"PERMIT TO EXCAVATE" WILL BE VALID
FOR YOUR DIG ALERT I.D. NUMBER CALL

UNDERGROUND SERVICE ALERT
TOLL FREE 1-800-422-4133

TWO WORKING DAYS BEFORE YOU DIG.
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STEVEN L. WRIGHT
CITY ENGINEER
REGISTERED CIVIL ENGINEER NO. C48650
REGISTRATION EXPIRES: JUNE 30, 2014
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GENERAL NOTES
ALL WORK SHALL BE DONE IN ACCORDANCE
WITH THE "STANDARD SPECIFICATIONS FOR
PUBLIC WORKS CONSTRUCTION, "2012 EDITION, 
INCLUDING ANY SUPPLEMENTS; THE CITY OF
PASADENA "SUPPLEMENTS AND MODIFICATION"
TO THE ABOVE; AND THE PROJECT SPECIFICATIONS
FOR SLURRY SEAL OF STREETS - 2014,IN 
THE CITY OF PASADENA, CALIFORNIA."

Legend
SLURRY, 2014, TYPE I
SLURRY, 2014, TYPE II
SLURRY, 2014, TIRE RUBBER MODIFIED SLURRY SEAL (TYPEII)
PARKING LOTS, SLURRY, 2014, TYPE II

ATTACHMENT "B"
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