


MISSION & VALUES STATEMENTS

The mission of the Pasadena Fire Department is to provide protection of life,
property, and the environment from the effects of fires, medical emergencies,
and hazards; we engage the community in our mission through progressive
community outreach.

As members of the Pasadena Fire Department we take pride in our commit-
ment to professional service by maintaining our skills, knowledge and abilities.
All members of the Department are committed to conducting ourselves in an
ethical manner, conforming to a moral standard of right versus wrong by treat-
ing each other and the people we serve humanely, professionally, and honestly.
We ascribe to the following Values:

Members of the Pasadena Fire Department are accountable to each other and
the community we serve. We accept responsibility for our decisions and ac-
tions.

Members of the Pasadena Fire Department are honest and fair in our dealings
with our customers and each other. We are honorable to our profession and
we inspire each other to maintain trustworthiness, openness, and sincerity.

Members of the Pasadena Fire Department adapt to the ever-changing needs
of our community, the organization, and the environment.






MESSAGE FROM THE FIRE CHIEF

It is once again my honor to present the Pasadena Fire
Department’s Annual Report, which provides a summary
of activity levels for the Department throughout 2010.

2010 brought with it some very difficult budgetary times,
which the Fire Department reacted to by making some
very difficult decisions. In an effort to meet budget reduc-
tions while maintaining Firefighter and community safety,
it was determined that the most reasonable approach
would be to “brown-out” (not staff) one of Pasadena’s two

Truck Companies. After taking construction density, haz-

ards, and population at risk into consideration, it was determined that Truck

#32 would be the Truck Company to be browned out. The realized budget re-

ductions were:

e Truck #32 brown out: $125,000 for May through June (FY2010) and
$725,000 for July through December (FY2011)

o Assighed one Plans Examiner as an Inspector in Fire Prevention and re-
turned one Firefighter Inspector back to Operations, which reduced Position
Coverage costs by $75,000

o Fire Administration held the Deputy Fire Marshal Battalion Chief and EMS
Battalion Chief positions vacant, which saved an additional $200,000

For the second year in a row total calls for service were down (-254), even
though the Department saw a slight increase in emergency medical responses
(74). The largest decrease to Pasadena’s call volume was attributed to re-
sponses to outside jurisdictions, which decreased by 345. Once again this past
year, the busiest company in Pasadena was Engine #31.

2010 was the final year of the Fire Department’s 5-year Strategic Plan. | am
pleased to say that thanks to many Department members, almost all of the
Plan’s Action Items were completed. The Department’s successive Plan is in
development, with a planned publication date of April, 2011.

As we look toward 2011, the Fire Department will once again face very difficult
budgetary times. One of our Department’s core values is “Flexibility”; as we
adapt to these ever-changing times, members of the Pasadena Fire Depart-
ment are committed to continuing to provide the residents, businesses and visi-
tors of our community with World Class Service.

Sincerely,

prrr -

Dennis J. Downs
Fire Chief
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CHIEF OFFICERS - DURING 2010
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FIRE DEPARTMENT 2010 ORGANIZATION CHART

Emergency

Management

(1)

Executive Secretary

(1)

Fire Captain
(1)

Support Staff

(1.5)

Fire & Rescue Services
A Shift Battalion Chief

(1)

Fire & Rescue Services
B Shift Battalion Chief

(1)

Fire & Rescue Services
C Shift Battalion Chief

(1)

Emergency Medical
Services
Battalion Chief (1)

Training & Safety
Services
Battalion Chief (1)

Fire Captains
(10)

Engineers (10)
Firefighters (21)

Fire Captains
(10)

Engineers (10)
Firefighters (20)

Fire Captains
(10)

Engineers (10)
Firefighters (20)

(1)

Support Staff

Firefighter
Paramedics (30)

Support Staff

(1)

Fire Captain
U]

I I I
Prevention Services Arson Investigator Hazardous Materials Information Technology
Battalion Chief/ Deputy 1) Manager Services Manager
Fire Marshal (1) 1) 1)
Support Staff
Support Staff
U]
Inspector
1
—— t

Inspection Services

Inspectors (7) Managers (2)

Plan Check Services

Administrative Services
Manager

(1)

(

Support Staff

)

Operations
Assistant (1)




EMERGENCY MANAGEMENT

The Fire Department is responsible for training other city personnel in national-
ly mandated emergency management training, a consistent and universal sys-
tem to plan for and respond to emergency incidents. This year we have
reached out to key community stakeholders to educate them on this training so
we are coordinated, consistent and standardized in our preparedness and re-
sponse to large incidents. Kaiser Permanente, Parsons, Caltech and the Jet
Propulsion Lab are a few of the major entities we have worked with to integrate
our training. A disaster exercise was conducted for the first time partnering
with these major business entities and simulating a mock disaster.

Thanks to the generous support of The Rule Company, DeWitt Stern and MIB
Insurance Services, the Department was able to purchase LUCAS devices.

For many years CPR has been the standard treatment for cardiac arrest pa-
tients. Studies have found that chest compressions performed even by highly
trained providers were marginal at best. Failure to maintain perfusion in the
coronary arteries and brain has lead to dismal rates of successful resuscitation.
The LUCAS CPR device is a pneumatic machine that provides constant and con-
sistent rate and depth of chest compressions during CPR. The unit is small and
lightweight, and continues to function even while the patient is being moved.
One added benefit is that rescuer safety is enhanced during the ambulance
transport as the medic can be seated and properly belted in. A portion of these
funds would support a training and education course associated with maintain-
ing proficiency with this device.

The Pasadena Fire Department is committed to providing the very finest service
to our residents and visitors. With the purchase of the LUCAS CPR device,
those who suffer from a cardiac arrest will receive the most state-of-the-art
care available, thereby increasing their chances of survival. The very gracious
donation for this project will not just affect the life of the cardiac arrest patient,
it will impact all those who love and care for that person. This is a perfect ex-
ample of a private / public partnership that will positively impact our communi-

ty.

We pride ourselves on being at the forefront of the latest equipment and pro-
jects that prove to be effective in saving lives and property.






DEPARTMENT PROGRAMS

"Firefighters Quest for Burn Survivors" is a non-profit organization managed by
firefighters and civilians who volunteer their services and are dedicated to as-
sisting those that have been affected by burn injuries. The organization hosted
several fundraisers throughout the year in which donations were received and
distributed on behalf of each donor to local burn centers, foundations, and
burn survivors and their families.

As in the past, this year the Pasadena Firefighters’ Association, Local 809 do-
nated money to the “Firefighters Quest for Burn Survivors” through various
fundraising events. The Pasadena Fire Department participated in the “Quest
Rally”, providing a support vehicle that transported burn survivors from city to
city, collecting donations from fire departments and corporations.

The Pasadena Fire Department continues its commitment of progressive com-
munity outreach. Consistent with our Department’s strategic plan, members
of the PFD are trained to provide informative and engaging public education
classes. Every year, we engage over 20,000 people in various courses de-
sighed to prepare them for emergencies. Our Fire Safety Program is desighed
to reach elementary school children in the Pasadena Unified School District.
Career Day presentations at the Junior High and High School levels not only
give us a chance to build their safety skills, it is an opportunity to speak to the
students about a possible career in the fire service. As part of these encoun-
ters, students are exposed to a working fire engine, as firefighters demonstrate
the capabilities and operation of their apparatus.

Fire Extinguisher Training is an exciting class with a state of the art prop de-
signed to give the student a realistic firefighting experience. Station tours are
a chance for people to see “up close” how their local fire stations work. Also,
firefighters attend many different community events within their districts. Ef-
fective community outreach is just one of the ways the Pasadena Fire Depart-
ment demonstrates its commitment to providing excellent service.
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DEPARTMENT PROGRAMS

The EMS Reserve is a unique volunteer unit of the Pasadena Fire Department,
founded to provide emergency medical services to the citizens and visitors of
Pasadena, and to provide an opportunity for EMTs to gain important experi-
ence within one of Los Angeles County's premiére EMS providers. Founded in
1981, this 30 year old organization operates as a self-governed volunteer unit
within the Pasadena Fire Department, which is itself a non-volunteer depart-
ment. The EMS Reserve exists to augment emergency medical and disaster
services provided by the Pasadena Fire Department’s paid staff with EMT certi-
fied volunteers. During 2010 , the 29 members contributed 4,666 hours to
the City, for a total of 91,774 since the Reserve's inception.

The Explorer Program (Post 2200) continues to thrive as a valuable learning
program for young adults interested in the Fire Service. This program is spon-
sored and administered by the Pasadena Fire Department and has been in op-
eration for over 26 years. The Explorer Program is a collaborative effort with
the “Learning for Life” career education program and emphasizes fire service
as a career track.

This past year the Explorer Post program sponsored two explorers, Charlie Hau-
wes and Brent Pattison, to the Verdugo Fire Academy. The program will also
sponsor two more explorers to the US Forestry Wildland Academy. These spon-
sorships are made possible through funds that have been raised by the partici-
pation of the members who work at the UCLA games and other Rose Bowl
functions.

The Post continues to stay active in the community by participating in city
sponsored events. Post 2200 has adopted a concept that emphasizes peer
groups and peers helping one another. Post 2200 is committed to this con-
cept, not only as it relates to fire service activities, but also to assist and en-
courage young adults to do their best in school, and when seeking employment
outside of the fire service.
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DEPARTMENT PROGRAMS

Fire Service Day is an annual outreach event to our community. It is an in-
formative and fun filled day where the Pasadena Fire Department hosts the
public and community with an Open House at all Pasadena Fire Stations. The
main attractions are always held at Fire Station 33, and Fire Service Day is an
event that takes place the second Saturday of May.

Fire Service Day has always been well-received by the community, as
evidenced by the several hundred visitors that participate. They are invited to
meet and interact with the Fire personnel, take tours of the station to get an
inside view of station living and operations. Additionally, they are able to ob-
serve live fire demonstrations, and inspect fire equipment and apparatus. It is
an important educational event as well, particularly the information and
demonstrations regarding emergency escape planning, disaster planning, and
smoke detector use.

The Kid’s Safety Academy is a joint program involving the Pasadena Fire De-
partment, and the Pasadena Police Department. The academy is geared to
inform students about general safety and awareness in their community. The
program is 7 consecutive Saturdays, and is approximately 3 hours in length.
The Kid’'s Safety Academy targets elementary students ages 6-12, to educate
them about fire safety and disaster preparedness in their community. Since
this program is family based, parent attendance and participation is required.
The “academy cadets” are greeted by firefighters, receive a station tour, and
participate in our Fire Safety Trailer, which allows families to understand the
importance of having an “escape plan” in place.
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DEPARTMENT PROGRAMS

For the first time, a Pasadena Emergency Response Team (PERT) training Boot
Camp attracted over 130 teenagers at the Rose Bowl for a day of educating
them about disaster preparedness, fire extinguisher training, basic first aid
and light search and rescue. The Fire Department partnered with the Police
Department, Councilmembers Jacque Robinson and Victor Gordo and the
American Red Cross to reach out to the teen population and give them vital
skills to help in a disaster. Several businesses, neighborhood associations, non
-profit organizations and other city departments have gone through the full
PERT course to teach them to prepare for, and respond to large-scale inci-
dents.

The goal of the Pasadena Fire Department is to normally respond to emergen-
cies within 5 minutes. PERT teaches how to be self sufficient for up to 72
hours when emergency resources may be overwhelmed and the 9-1-1 system
may be over taxed. Recent earthquakes internationally have brought greater
awareness to the need for the community to be ready to prevent, prepare for
and respond to disasters.

Each year the City of Pasadena hosts many of the largest events in the country.
These include the Tournament of Roses Parade, the Rose Bowl Game, UCLA
football, Pasadena Marathon, International Soccer Games, and theatrical
events at the newly completed and expanded Pasadena Center. The Fire De-
partment is poised to ensure that our public’s safety is paramount. Our past
successes could not have occurred without the collaborative planning efforts
between all of the City’s departments and the added support of our neighbor-
ing fire departments that also play an active role.
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INCIDENT STATISTICS

Engine 31

Engine 32

Engine 33

Engine 34

Engine 36

Engine 37

Engine 38

Engine 39

Rescue Ambulance 31
Rescue Ambulance 32
Rescue Ambulance 33
Rescue Ambulance 34
Rescue Ambulance 36
Truck 31

Truck 32

US&R32

Total Unit Responses

3,563
1,842
3,137
2,090
3,142
1,414
695
652
2,840
2,264
2,977
2,104
2,925
1,446
741
28

31,860

0.45% Annual
Increase

3,521
1,857
3,116
2,098
3,158
1,419
705
597
2,781
2,206
2,999
2,111
2,975
1,351
798
25

31,717

3% Annual
Decrease

3,734
1,876
3,321
2,148
3,118
1,429
712
682
2,891
2,252
3,097
2,186
2,943
1,480
865
17

32,751

2% Annual
Increase




Medical Fires = Service Calls Other = Qutside

0%
4% | 1%
\ v
18% Q|
77%
\_
Medical 11,935 11,861 12,142
Fires 2,826 2,833 2,870
Service Calls 639 617 708
Other 41 39 33

Outside 151 496 542

Total Calls = 15,592 15,846 16,295




INCIDENT STATISTICS

Jan 235 1,114 82 2
Feb 233 942 47 2
Mar 213 992 49 2
Apr 213 1,030 51 3
May 226 980 46 2
Jun 216 934 54 3
Jul 220 1,060 51 3
Aug 210 1,039 51 3
Sep 240 974 47 3
Oct 253 1,002 62 3
Nov 253 995 60 2
Dec 326 1,014 96 7
Total 2,838 12,076 696 35
Outside Jurisdiction Responses 507
Other Agency Responses into Pasadena 544
$216,935,349 $209,430,250 $7,505,099

AL (100%) (96.54%) (3.46%)



PREVENTION STATISTICS

High Rise Structures

Institutional, Educational and Residential Care Facilities
Merchant and Business

Public Assembly Occupancies

Hazardous Materials Occupancies

New Construction

Hazardous Vegetation

Total Inspections

Fire Plans 639
Fire Plan Recheck 235
Counter Service 1,856
Building 765
Total 3,495

PERT 12 hour Course

PERT Boot-Camp

NIMS Basic Course

NIMS Advance Course

* Lower Number due to Truck 32 Brown Out

56
186
743
430
706
819

1,727
4,667

645
148
1,735
552
3,080

220*
450
250
120

50
165
789
357
699
899

2,167
5,151

350
750
520
N/A

21



2010 DEPARTMENTAL HIGHLIGHTS

Captains Tricia Rodriguez and Art Dominguez
2010 Badge Pinning Ceremony

— 2

22 @ 2010 — Twenty Year Badge e \



FIRE STATION LOCATIONS

Fire Station 31
Fire Station 32
Fire Station 33
Fire Station 34
Fire Station 36
Fire Station 37
Fire Station 38
Fire Station 39

135 S. Fair Oaks Ave.
2424 E. Villa St.

515 N. Lake Ave.
1360 E. Del Mar Blvd.
1140 N. Fair Oaks Ave.
3430 E. Foothill Blvd.
1150 Linda Vista Ave.
50 Avenue 64

Fire Department

City of Pasadena @
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Special thanks to the following team members:

Department Staff

Emergency Management Coordinator - Lisa Derderian
Captain - Sean English

Firefighter - Steven Lawhorn

Executive Secretary - Peggy Palmer

Firefighter Paramedic - Christopher Ramstead
Information Technology Analyst Il - Mylene Tam
Firefighter Paramedic - Gina Thomas

Hazardous Materials Specialist - James Weckerle

Incident Statistics provided by Verdugo Fire Communications Center
Jason Pfau and Lenia Scanlon

Volunteer Photographers
lan Adams, Lillie Bayless, Daniel Belis, Mike Fera, Kevin La Presle, Renee Lopez, Kenji Luster,
Robert Navarro, Jamie Nicholson, Vern Sharp, and Mylene Tam

Pasadena Fire Department, 199 South Los Robles Avenue, #550, Pasadena, California 91101-2458
Published by Mylene Tam - May 2011
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