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Message from Fire Chief Downs

It is my privilege to present the Pasadena Fire Department’s 2004 Annual Report. The
members of the Pasadena Fire Department are dedicated professionals who are
committed to serving those in our community in the highest standards of public safety.
The compilation of data provided between the two covers of this report is only a glimpse
into the activities and services we provide to our residents, businesses, and visitors on a
daily basis.

2004 was a very busy and productive year for the Fire Department. On April 5th, I was
blessed to have been sworn in as Pasadena’s 13th Fire Chief. During the latter part of
that same month, the Fire Department embarked on changing the manner in which we
provide paramedic services. These changes included moving away from assigning
multiple paramedics on engine companies to single paramedic assignments, and moving
toward assigning paramedics to engine companies stationed with ambulances so that
paramedics rotate between the two units.

In August, the Fire Department established a Recruitment Committee that worked in
concert with the Human Resources Department to market and conduct an entry-level
Firefighter exam. This effort successfully culminated in development of an eligibility
list during the latter part of December. In addition to entry-level recruitment,
Committee members also redefined and worked toward reestablishing our Explorer and
Auxiliary Firefighter programs.

In September, volunteers from throughout the Department came together and
established the Department’s first-ever Strategic Planning Committee. Committee
members successfully developed a five-year strategic plan for the Fire Department,
which is scheduled for release in early 2005.

This is the first Annual Report published by the Pasadena Fire Department in several
years. | want to acknowledge and

Calvin Wells, Acting Bureau Chief

Scott Pursell, Fire Marshal

Mattie Henderson, Management Analyst [V
Mylene Tam, Information Technology Analyst II

Sincerely,

AL

Dennis J. Downs,
Fire Chief

Accountability Integrity Flexibility



Mission Statement

The Mission of the Pasadena Fire Department is to provide protection of life, property, and the
environment from the effects of fires, medical emergencies, and hazards, combined with
progressive community outreach.

Values Statement

The members of the Pasadena Fire Department take pride in our commitment to professional service
by maintaining our skills, knowledge and abilities. All members of the Department will conduct
themselves in an ethical manner conforming to a moral standard of right versus wrong by treating each
other and the people we serve humanely, decently, and honestly. We subscribe to the following
Values:

Accountability Members of the Pasadena Fire Department will be accountable to each
other and the community we serve. We accept responsibility for our
decisions and actions.

Integrity As members of the Pasadena Fire Department, we strive for honesty and
fairness in our dealings with our customers and each other. We are
honorable to our profession and we inspire each other to maintain
trustworthiness, openness and sincerity.

Flexibility Pasadena Fire Department members will adapt to the ever changing
needs of our community, the organization and the environment.




Responses Per Unit

The Pasadena Fire Department responded to 14,866 incidents within its borders.
Because at least two units are dispatched to most incidents and Pasadena also responds
to incidents in other jurisdictions, there were a total of 30,300 responses by Pasadena
units during 2004, as listed below.

Unit ID Responses Unit ID Responses

Battalion Chief 555 Ambulance 31 3015
Engine 31 3640 Ambulance 32 2369
Engine 32 1688 Ambulance 33 3618
Engine 33 3273 Ambulance 36 2911
Engine 34 2152 Bike Team 31 15
Engine 36 2939 Bike Team 32 12
Engine 37 1331 Truck 31 962
Engine 38 633 Truck 32 628
Engine 39 559




Call Summary 2004

Total
Category Incidents
Fires 3,144

EMS 10,919

Service Calls 769

Other 43

Outside 109

Total

Category Jan

Fire 236 | 238 | 243 | 267 | 219 | 244 | 290 | 242 | 275 | 304 | 286 | 300

Wi 1,022 | 915 | 962 | 913 | 916 | 795 | 920 | 870 | 830 | 908 | 883 | 976

Service [I3 77 45 61 56 44 61 71 56 99 61 82

Other 8 1 2 4 5 3 4 1 2 3 7 3

Outside 9 6 7 11 13 5 11 6 12 8 9 12




Property Saved Versus At Risk

At Risk Saved Lost
1,105,589,125 1,102,698,172 14,179,910
100% 99% 1%

Emergency Management Training

The Pasadena Fire Department is committed to training neighborhood
associations, employees, businesses and schools as Pasadena Emergency
Response Team (PERT) members to help prevent, prepare for and respond to
emergencies. In 2004, Councilman Steve Haderlein hosted PERT training,
inviting homeowners from District 4 to participate. Additionally, Cal Tech
conducted two PERT trainings for their employees and safety officers, the Old
Town Pasadena Management District held a PERT training session for 25 of their
Safety Guides and the Pasadena Police Department Volunteers On Patrol were
educated on first aid and CPR to assist injured parties until help arrives.



Fire Plan Check

Plan Check Actual
452

Fire Plans
Fire Plan Recheck 110
Fire Over the Counter 168
*Building Plans 999
Building Plans Over the Counter 505

* Fire department plans examiners reviewed 999 out of 1,552 building
plans for fire code requirements. This equates to 64% of the total num-
ber of building plans received by the City of Pasadena.

Fire Prevention Inspections

Inspection Type Actual
55

High Rise Structures
Institutional, Educational and Residential Care 429
Facilities
Public Assembly Occupancies 235
Hazardous Materials Occupancies 476
New Construction 1267
Hazardous Vegetation 1145




Fire Department Organization Chart
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*24 Firefighter Paramedics assigned under Fire & Rescue Services Division

Total Authorized Positions: 176.5




Fire Station Locations

t .
i Contact Number - 626-744-4675

Fire Station 31

135 S. Fair Oaks Ave
Fire Station 32

2424 E. Villa St.

Fire Station 33

515 N. Lake Ave

Fire Station 34

1360 E. Del Mar Blvd
Fire Station 36

1140 N. Fair Oaks Ave
Fire Station 37

3430 E. Foothill Blvd
Fire Station 38

1150 Linda Vista

Fire Station 39

50 Avenue 64
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Department Programs

%

THE\
BURN

Auxiliary Program
Explorer Program
Burn Quest
Kids Academy
Public Education
Hydrant Maintenance
Pasadena Emergency Re-
sponse Training (PERT)

Special Events
Community Outreach

Children’s Birthday Party Host-
ing at Fire Stations




2004 Photo Highlights




"DESIRE TO SERVE - COURAGE TQ ACT

Through Fire Administration and eight strategically located fire stations, the Fire
Department strives to maintain a safe community and contribute to an improved
quality of life by providing the highest possible level of emergency services.
Public safety services provided by the Department include: fire prevention and
suppression; emergency medical services (paramedics); elimination of fire and
life safety hazards in buildings; enforcement of State and City Fire Codes;
hazardous vegetation management; regulation and disclosure of hazardous
materials storage, handling and wuse; underground chemical storage tank
inspections and permits; inspections of public assembly facilities and high rise
buildings; maintenance of fire protection equipment and systems; special event
planning to ensure the safety of the public; emergency management planning; and
training of businesses, neighborhoods and other citizen groups in emergency
management and mitigation.

Pasadena Fire Department, 199 South Los Robles Avenue, #550, Pasadena, California 91101-2458
Published - May 2005
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