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FIRE STATION LOCATIONS 

Station Locations 

Fire Station 31 135 S. Fair Oaks Ave. 

Fire Station 32 2424 E. Villa St. 

Fire Station 33 515 N. Lake Ave. 

Fire Station 34 1360 E. Del Mar Blvd. 

Fire Station 36 1140 N. Fair Oaks Ave. 

Fire Station 37 3430 E. Foothill Blvd. 

Fire Station 38 1150 Linda Vista Ave. 

Fire Station 39 50 Avenue 64 
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2009 DEPARTMENTAL HIGHLIGHTS 

Firefighter/Paramedic Richard Roldan 
2009 Employee of the Year and Unit Citations Recipient 

2009 Fire Recruit Class-5 Graduation 
18 

MISSION & VALUES STATEMENTS 

The mission of the Pasadena Fire Department is to provide protection of life, 
property, and the environment from the effects of fires, medical emergen-
cies, and hazards; we engage the community in our mission through progres-
sive community outreach.  

As members of the Pasadena Fire Department we take pride in our commit-
ment to professional service by maintaining our skills, knowledge and abili-
ties.  All members of the Department are committed to conducting our-
selves in an ethical manner, conforming to a moral standard of right versus 
wrong by treating each other and the people we serve humanely, profession-
ally, and honestly.  We ascribe to the following Values: 

ACCOUNTABILITY  

Members of the Pasadena Fire Department are accountable to each other 
and the community we serve.  We accept responsibility for our decisions 
and actions. 

INTEGRITY 

Members of the Pasadena Fire Department are honest and fair in our deal-
ings with our customers and each other.  We are honorable to our profes-
sion and we inspire each other to maintain trustworthiness, openness, and 
sincerity. 

FLEXIBILITY 

Members of the Pasadena Fire Department adapt to the ever-changing needs 
of our community, the organization, and the environment.  
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2009 Fire Prevention Inspections 

Inspection Type 
2009 

Actual 
2008 

Actual 
High Rise Structures 75 50 

Institutional, Educational and Residential Care Facilities 165 84 
Merchant and Business   789 238 

Public Assembly Occupancies 357 141 
Hazardous Materials Occupancies 699 459 

New Construction 899 549 
Hazardous Vegetation 2167 3030 

Total Inspections 5151 4,551 

PREVENTION STATISTICS 

2009 Fire Plan Check Activity 

Plan Check 
2009 

Actual 
2008 

 Actual 
Fire Plans  645 1,570  

Fire Plan Recheck  148  77 

Fire over the Counter  1735  1,005 

Building  552  289 

Total  3080  2,941 
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2009 Incidents By Month & Category 

INCIDENTS STATISTICS 

Category Fire Medical Service Other 

Jan 265 1068 59 1 
Feb 228 895 52 3 
Mar 217 1023 46 2 
Apr 220 984 47 2 
May 192 1002 57 1 
Jun 221 946 46 3 
Jul 228 1007 52 4 

Aug 240 941 45 1 
Sep 236 962 44 3 
Oct 251 1074 50 6 
Nov 242 977 60 5 
Dec 293 982 59 8 

Total 2833 11861 617 39 

Outside Jurisdiction Responses 496 
Other Agencies Responses into Pasadena 612 

Property Saved Versus at Risk  

Year At Risk Saved Loss 

2009 1,350,895,357(100%) 1,343,280,637(99.44%) 7,614,720(0.56%) 

16 

MESSAGE FROM THE FIRE CHIEF 

On behalf of the men and women of the Pasadena Fire De-
partment, allow me to thank you for your support this past 

year.  In the pages that follow you’ll find an overview of our 
Department highlights during 2009; and, although interesting, 

these highlights fall short of showcasing the dedication and 
professionalism that we, the members of the Pasadena Fire 
Department truly value. 

Members of the Pasadena Fire Department continue to pride 
ourselves on our many partnerships throughout the commu-

nity.  These established relationships help us during disasters and emergency situa-

tions by allowing us to know ahead of time the types and depth of resources avail-
able,  the type and level of training that has been provided, and the ability of our 

business and residential communities to be self sufficient because of their acquired 
skills.  Several Pasadena City Council members hosted Pasadena Emergency Re-
sponse Team (PERT) boot camps that trained over 300 residents.  PERT training was 

also conducted for hundreds of employees working for Avon, Kaiser Permanente, 
Avery Dennison, Pasadena Unified School District, Westridge School and The Wav-
erly School. 

This year the Fire Department responded to just under 16,000 emergency calls for 
service, which include fire and medical.  During 2009, members of the Fire Depart-

ment continued to respond to 9-1-1 calls in five minutes or less, which is better than 
industry standards.  In adhering to the Department’s strategic plan goals, public 
safety continues to be of the utmost concern.  Productive Fire Prevention inspec-

tions of Pasadena’s businesses steadily increased as the result of our commitment to 
a “safe and prosperous business community through education and compliance.”  

As we look toward 2010, Pasadena’s Fire Department is facing a very difficult budget 
situation.  Our Department core values are: Integrity, Flexibility and Accountability.  
In the challenging days ahead Department members will continue to live by these 

three core values and adapt to these ever-changing times.  Members of the Pasadena 
Fire Department are dedicated to serving the residents and visitors of our commu-
nity with the utmost respect and dignity.  Thank you for the opportunity to do so. 

 

Sincerely, 

 

Dennis J. Downs 
Fire Chief 
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CHIEF OFFICERS - DURING 2009 

FIRE CHIEF
Dennis J. Downs

DEPUTY FIRE
CHIEF

Calvin E. Wells

DEPUTY FIRE  
CHIEF/
FIRE 

MARSHAL
Mark Fasick

EMS 
BATTALION 

CHIEF
Kevin Costa

A SHIFT 
BATTALION 

CHIEF
Raymond 
Gordon

B SHIFT 
BATTALION 

CHIEF
Brett Gibson

TRAINING 
BATTALION 

CHIEF
Martin Johnson

C SHIFT 
BATTALION 

CHIEF
Scott 

Dandridge

DEPUTY FIRE 
MARSHAL
Denis Imler
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2009 Call Summary 

Category 
2009 Total 2008 Total 2007 Total 

Medical 11861 12,142 11,809 
Fires 2833 2,870 2,837 

Service Calls 617 708 830 
Other 39 33 33 

Outside 496 542 569 
Total Calls 15,846 16,295 16,083 



INCIDENTS STATISTICS 

Responses By Unit 

  2009 2008 2007 
Unit ID Responses Responses Responses 

Engine 31 3521 3,734 3,619 
Engine 32 1857 1,876 1,879 
Engine 33 3116 3,321 3,268 
Engine 34 2098 2,148 2,216 
Engine 36 3158 3,118 3,109 
Engine 37 1419 1,429 1,492 
Engine 38 705 712 702 
Engine 39 597 682 703 

Rescue Ambulance 31 2781 2,891 2,923 
Rescue Ambulance 32 2206 2,252 2,395 
Rescue Ambulance 33 2999 3,097 3,248 
Rescue Ambulance 34 2111 2,186 1,501 
Rescue Ambulance 36 2975 2,943 2,981 

Truck 31 1351 1,480 1,306 
Truck 32 798 865 826 
US&R32 25 17 28 

Total Responses 31,717 32,751 32,196 
  3% Annual 

Decrease 
2% Annual 
Increase 

2% Annual 
Increase 

FIRE DEPARTMENT ORGANIZATION CHART 

Total Authorized Positions: 185.5 FTEs 
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Each year the City of Pasadena hosts many of the 
largest events in the country.  These include the 
Tournament of Roses Parade, the Rose Bowl 
Game, UCLA football, and theatrical events at the 
newly completed and expanded Pasadena Center. 
The Fire Department is poised to ensure that our 
public’s safety is paramount. Our past successes 
could not have occurred without the collaborative 
planning efforts between all of the City’s depart-
ments and the added support of our neighboring 
fire departments that also play an active roll. 

PASADENA EMERGENCY RESPONSE TEAM 
(PERT) TRAINING is a neighbor helping neighbor 
program designed to help community members 
become self-sufficient through planning, preparation 
and training.  PERT was borne out of necessity,  
knowing that emergency personnel will likely be 
overwhelmed in a disaster.   

PERT encompasses four modules taught by on-duty 
fire personnel.  The full course is approximately 12-
hours and the modules include: disaster prepared-
ness, fire suppression, medical intervention tech-
niques and light search and rescue. 

A minimum of 15-20 participants are required, and 
the Department will calendar the courses that best 
meet participants’ scheduling needs. 

PERT 

Special Events Safety 
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DEPARTMENT PROGRAMS 

Each year, the Pasadena Fire Department and other 
local agencies recognize Fire Service Day as a day 
of fun-filled activities that highlight fire safety and 
showcase the duties and responsibilities of firefight-
ers.  Fire Service Day occurs on the second Satur-
day of May; it is a day that the community of all 
ages can visit and tour each fire station.  The Pasa-
dena Fire Department performs special demonstra-
tions and provides the community with displays of 
fire apparatus and fire safety information. 

Fire Service Day 

Kids Safety Academy 

The Kids Safety Academy is a program geared to 
educate children (ages 6-11) and their parents 
about safety and awareness in their community.  
Since the program is intended to educate families, 
parent attendance and participation is required.  
The “academy cadets” arrive at the fire station and 
are able to meet firefighters, receive a station tour 
and participate in our Fire Safety Trailer, which 
allows the family to work together through a 
“mock emergency”. 
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EMERGENCY MANAGEMENT 

The Fire Department received funding through City Council to implement the Red 
Flag Program for fire safety, access and time sensitive notifications to residents.  
Much of the urban-wildland interface area within Pasadena was developed far before 
modern understanding of the hazards of the wildland interface was truly recognized 
and even before modern fire codes existed.  Pasadena’s hillside areas are largely 
located on the sides of, or even within, brush-filled canyons; most of today’s vehi-
cles frequently exceed six-and-one-half feet in width; and fire engines are now 30 
feet long, 10 feet wide and 9 feet tall.  The roadways in these areas can be challeng-
ing to navigate on a day-to-day basis simply because the community has outgrown 
the original design. 

Of the lessons learned from the “East Bay Hills Fire”, perhaps the most startling 
were the evacuation difficulties the responders faced due to the crowded, narrow 
and winding roads.  The Fire Department’s recommended mitigation for the haz-
ards discussed is a two-pronged approach to balance the difficult emergency 
response and evacuation issues that exist in Pasadena’s urban-wildland interface 
areas: 1) restriction of parking on days of extreme fire hazard (Red Flag conditions); 
and, 2) improved emergency notification within the urban-wildland interface areas. 

Several City Council members hosted Pasadena Emergency Response Team (PERT) 
boot camps, successfully training over 300 residents collectively.  Other larger insti-
tutions in town also engaged in the full 12-hour PERT training including:  Avon, Kai-
ser Permanente, Parsons, Pasadena Unified School District, Westridge School, Wav-
erly School and Avery Dennison.   

Thanks to the generosity of the Fireman’s Fund Insurance Company, the Fire De-
partment was able to purchase a Roof Ventilation Training Prop. This tool assists 
our firefighters with the necessary training to cut open various types of ventilation 
openings in roofs. With this piece of equipment, our firefighters can practice as 
much as possible to perfect their skills. It also assists us tremendously with new 
recruit roof operation training. 

With the Station Fire, the largest wildland fire in Los Angeles County history, the 
Pasadena Fire Department provided structure protection for our neighboring com-
munities while focusing on protecting several hundred residents in our own foot-
hills. The subsequent threat of mud and debris flow forged sheltering/evacuation 
collaborated efforts to assist our neighboring cities if affected. 
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DEPARTMENT PROGRAMS 

"Firefighters Quest for Burn Survivors" is a non-profit 
organization managed by firefighters and civilians who 
volunteer their services and are dedicated to assisting 
those that have been affected by burn injuries. The organi-
zation hosted several fundraisers throughout the year in 
which donations were received and distributed on behalf 
of each donor to local burn centers, foundations, and 
burn survivors and their families. 

As in the past, this year the Pasadena Firefighters’ Asso-
ciation, Local 809 donated money to the “Firefighters 
Quest for Burn Survivors” through various fundraising 
events. The Pasadena Fire Department participated in the 
“Quest Rally”, providing a support vehicle that trans-
ported burn survivors from city to city, collecting dona-
tions from fire departments and corporations. 

Burn Quest 

Consistent with our Department’s strategic plan, we 
continually train and update our firefighters on how to  
educate our community. Each year we reach out to 
approximately 20,000 citizens.  We provide Extin-
guisher Training, Fire Station Tours,  Apparatus Dem-
onstrations; attend Health Fairs and Neighborhood 
Block Parties.  Our “Fire Safety Program” educates 
elementary school children in the Pasadena Public 
School District. We conduct Career Day presenta-
tions at the Jr. High and High Schools. Feedback is 
requested from the community on a continual basis so 
we can assure quality control and evaluation of the 
presentations to best benefit our citizens.    

Community Outreach/ 
Public Education 
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The Explorer Program continues to thrive as a 
valuable learning program for young adults inter-
ested in the Fire Service.  This past year, the Ex-
plorer Post program sponsored five explorers to 
attend the US Forest Service Wildland Academy, 
using their own funds that they raised through 
work at UCLA games and other Rose Bowl func-
tions.  This program is sponsored and administered 
by the Pasadena Fire Department and has been in 
operation for over 26 years.  The Explorer Pro-
gram is an extension of the “Learning for Life” ca-
reer education program with a special emphasis on 
fire service. 

The EMS Reserve is a unique volunteer unit of the Pasadena Fire Department, 
founded to provide emergency medical services to the citizens and visitors of 
Pasadena, and to provide an opportunity for EMTs to gain important experi-
ence within one of Los Angeles County's première EMS providers.  Founded 
in 1981, this 29 year old organization operates as a self-governed volunteer 
unit within the Pasadena Fire Department, which is itself a non-volunteer de-
partment.  The EMS Reserve exists to augment emergency medical and disas-
ter services provided by the Pasadena Fire Department’s paid staff with EMT-I 
certified volunteers.  In 2009, the 42 members contributed 3,205 hours to the 
City, for a total of 88,404 since the Reserve's inception. 

EMS Reserve 

Explorer Program 
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INCIDENT STATISTICS 

Responses By Unit 

  2009 2008 2007 
Unit ID Responses Responses Responses 

Engine 31 3521 3,734 3,619 
Engine 32 1857 1,876 1,879 
Engine 33 3116 3,321 3,268 
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Rescue Ambulance 36 2975 2,943 2,981 
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2009 Fire Prevention Inspections 

Inspection Type 
2009 

Actual 
2008 

Actual 
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cies, and hazards; we engage the community in our mission through progres-
sive community outreach.  
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wrong by treating each other and the people we serve humanely, profession-
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and the community we serve.  We accept responsibility for our decisions 
and actions. 

INTEGRITY 
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of our community, the organization, and the environment.  
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FIRE STATION LOCATIONS 
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