


THE COMMUNITY

The City of Pasadena is nestled at the western foothills of the San 
Gabriel Mountains, approximately 10 miles northeast of downtown 
Los Angeles. Incorporated in 1886, the 23-square-mile-city today is 

an ethnically diverse and culturally rich city with a residential population of 
about 140,000 and a daytime population of 240,000. Pasadena is nationally 
recognized as a destination city for employment, tourism, education, living, 
arts & entertainment and innovation and is often regularly ranked among 
the “Top Ten” small- to mid-sized cities in the nation in many categories, 
especially for its livability and quality of life. 

The City takes immense pride in maintaining its historic legacy character 
and high standard of living while working hard toward a sustainable future 
with the right balance of commercial, residential and retail development. 
Old Pasadena, the 12-square-block shopping and entertainment district, 
is a classic example of the City’s success in balancing architectural and 
historical preservation with smart economic growth and urban living in 
a walkable, pedestrian and bicycle friendly environment. The Playhouse 
District, anchored by the Pasadena Playhouse, California’s State Theater, also 
maintains many of the original structures while providing a thriving center 
for culture, commerce and community.

In addition to its strong economic base, Pasadena has one of the highest 
number of arts and special events venues per capita in the U.S. Home to 
the internationally famous Tournament of Roses Parade, Norton Simon 
Museum, Rose Bowl Stadium, Pasadena Civic Auditorium, the USC Pacific 
Asia Museum, the Gamble House and many others, the Pasadena brand is 
easily recognized around the world. 

The educational and entrepreneurial spirit thrives in Pasadena, so it’s no 
surprise that top engineering, finance, R&D, technology and healthcare 
companies call Pasadena home. Recognized as a center for innovation 
and design, human creativity and logic come together in this city to form 
a dynamic entrepreneurial stage through institutions such as California 
Institute of Technology (Caltech), NASA’s Jet Propulsion Laboratory (JPL), 
Art Center College of Design, Pasadena City College and Fuller Seminary . 
Pasadena’s strong innovation economy has attracted more than $25 Billion in 
federal R&D funding since 2001, more than any other innovation hub in the 
U.S. Some of the brightest minds in science, technology and design who are 
changing the world, are right here in Pasadena.

CITY GOVERNMENT

The City of Pasadena is a full-service municipality governed by a 
Council/Manager form of government. The Mayor is elected at 
large and a seven-member Council is elected by district, serving 

four-year terms. The City has benefited from a consistently strong and stable 
elected leadership committed to enhancing public safety—one of its strategic 
goals. The City is comprised of 16 departments providing comprehensive 
community services including a Public Health Department, Water and Power 
Utility, and a Library and Information Services Department with 10 locations. 
The City’s Annual Budget approved by the City Council for FY 2014-15 was 
$675.2 million, with 2,170 employees.

FIRE DEPARTMENT

The Pasadena Fire Department has a FY2015 budget of about 
$41 million and is supported by 180 full-time employees. The 
Department is organized across three divisions and services are 

delivered through eight strategically located fire stations throughout the City. 

Fire Management provides the overall planning, control and management 
of all Fire Department activities and staff support for the other divisions. This 
includes financial and personnel management, training, disaster services 
planning, media relations and general administration. In addition, disaster 
preparedness, earthquake preparedness and Community Emergency 
Response Training (CERT) activities are overseen by this division.

The Fire Operations division carries out all duties related to emergency 
response, including fire, rescue, medical and hazard abatement, plus non-
emergency service calls, fire prevention and public education programs, 
in-service training for all personnel, and maintains fire station apparatus, 
grounds, and equipment. This division includes Emergency Medical Services 
and is responsible for providing 24-hour emergency paramedic ambulance 
response; treatment and transportation of ill and injured in Pasadena; 
planning and staffing of medical coverage for special events; and related 
activities.

The Fire Prevention division provides for the review of construction plans, 
issuance of permits as required by City codes, periodic inspection of all 
occupancies within the City except single family dwellings; annual brush 
surveys; hazardous materials disclosure permits and hazardous waste 
tracking; investigation of fires to determine cause and origin; and all other 
fire prevention activities.

Calls for service in Pasadena are dispatched and managed regionally 
by the Verdugo Communications Center (VCC), which serves 12 cities in 
the area and the Pasadena-Glendale-Burbank Bob Hope Airport. VCC is 
headquartered in Glendale and is managed jointly by the Pasadena, Burbank 
and Glendale Fire Chiefs. In FY2013-14, VCC recorded 17,368 incidents for the 
City of Pasadena. Of these incidents, nearly 74 percent were classified as 
“medical” and just under 20 percent were recorded as “fire,” with the rest 
considered “service” or “other” miscellaneous calls.



Guided by the Department’s core values of Accountability, Integrity, and 
Flexibility, the Pasadena Fire Department prides itself on consistently 
delivering superior service and receives tremendous support from the 
community. Members of PFD express a genuine desire to help people and 
exhibit a strong passion for working in a caring department that responds to 
calls and service demands that reflect activity typically found in much larger 
cities.

The Department is well-resourced with up-to-date equipment and 
apparatus. PFD maintains four-person staffing on its fire apparatus. About 
half of the department’s emergency first-responders have less than 15 years 
of experience (by 2018), so training and ongoing professional development 
are viewed as critical priorities by the Department’s leadership team. The 
current Memorandum of Understanding with the Pasadena Firefighters’ 
Association will expire in June 2017. The Pasadena Fire Management 
Association MOU expires in June 2016. 

Chief Bertral Washington was named as Pasadena’s new Fire Chief in 
December 2014. Prior to his arrival in Pasadena, he served as Chief of 
the Clark County Fire Department which serves a metropolitan and rural 
population of 900,000 in the Las Vegas region. The Department’s jurisdiction 
includes the Las Vegas Strip, the University of Nevada, Las Vegas (UNLV), 
along with one of the nation’s busiest airports. Chief Washington rose 
through the ranks to Assistant Chief in the Las Vegas Fire and Rescue 
Department. Chief Washington and his wife, Cheri, are Southern California 
natives and are delighted to have returned “home”. Chief Washington earned 
his MPA from UNLV and holds a Bachelor’s degree in Political Science from 
Howard University. In addition, he has achieved CFO designation and is a 
graduate of the Harvard Kennedy School Senior Executives in State and Local 
Government program as well as the Carl Holmes Executive Development 
Institute at Dillard University.

The Department is coming to the end of its current strategic plan and 
the new Deputy Chiefs will have the opportunity to participate in the 
development of an updated five-year roadmap for the Department. In 
addition, while the Department has also made great strides in pursuing 
accreditation, Chief Washington will rely on at least one of the Deputy 
Chiefs to take a strong leadership role in the completion of the accreditation 
process.

Mission Statement

The Mission of the Pasadena Fire Department is to provide 
protection of life, property and the environment from 
the effects of fires, medical emergencies, and hazards; 

we engage the community in our mission through 
progressive community outreach.

For additional information on the Department and City, visit Pasadena’s 
website at: www.cityofpasadena.net

THE IDEAL CANDIDATE

Pasadena is seeking two Deputy Fire Chiefs. One Chief will be assigned 
to Operations and the other Chief will serve as the Fire Marshal and 
be dedicated to Fire Prevention and Administrative services. The 

following profile of the ideal candidate largely applies to both positions and 
reflects the qualities and characteristics important to Chief Washington in 
building the PFD management team.

The ideal candidate will be a forward-thinking professional, who can help 
guide the Department with sound approaches to meet the service demands 
of today, while also having effective leadership qualities that will enhance 
the department’s ability to best meet the future needs of the diverse urban 
community it serves. He/she will be well-versed in industry best practices, 
including the contemporary use of data in operations, performance 
management and measurement, and community risk assessment.

Exceptional people management skills are necessary to succeed at the 
Deputy Chief level in Pasadena. The ideal candidate will be an inclusive 
and talented coach and mentor with a history of inspiring others to excel 
and grow. He/she will have a track record of establishing high standards 
and holding people accountable to well-articulated performance goals. A 
professional history that reflects the willingness and ability to courageously 
take on difficult issues combined with demonstrated success in creating an 
accountable culture that supports results and sophisticated problem solving 
is strongly preferred. 

Members of the department’s management team are expected to work 
collaboratively and cooperatively with other city departments and others 
in the fire service profession. Overseeing Operations, strong fireground 
command experience along with in-depth familiarity of mutual aid 
agreement and standard operating procedure processes are required.

A strong administrator, he/she will have a track record of being a responsible 
steward of public funds and resources. Superior analytical skills and a 
history of effective problem solving will be expected. Experience with 
developing and overseeing budgets along with managing the financial and 
administrative aspects of emergency management grants is required. The 
proven ability to develop and maintain productive working relationships with 
organized labor is desirable.

The ideal candidate will serve as a credible ambassador of the department 
before community groups, professional associations, outside agencies, 
and state and federal representatives. He/she will be an extraordinary 
communicator and excellent writer in addition to having outstanding 



interpersonal skills. The ability to connect with and serve customers in a 
solutions oriented manner will also be carefully evaluated. Demonstrated 
success in working proactively and effectively with the community will be an 
important feature of the candidates’ professional histories.

In depth knowledge regarding the accreditation process may substitute 
for direct experience in the self-assessment and evaluation exercises. The 
ideal candidate will have experience serving a dense urban and dynamic 
community of similar complexity. In addition, experience with major 
recurring special events, sports and concert venues, and/or heavy tourism 
will be considered favorably.

Any combination of education and/or experience that has provided the 
knowledge, skills, and abilities necessary to fill these roles will be acceptable. 
The ideal candidate will possess at least two (2) years of supervisory 
experience equivalent to the level of Battalion Chief in municipal or county 
fire service along with a Bachelor’s degree in a relevant discipline. A Master’s 
degree, CFO or EFO certification and formal leadership development training 
is desirable. 

COMPENSATION & BENEFITS

The salary range for this position is $139,509.72 - $174,387. Pasadena 
offers a competitive benefits package, which includes, but is not 
limited to:

• Retirement: 3% @ 55 CalPERS formula (employee pays 9%).

• Health Insurance: The City provides an allowance to assist with 
medical premiums. The 2015 allowance for Employee + 2 coverage is 
$1,346.46 per month (Employee only = $517.87; Employee + 1 = $1,035.74) 
and is adjusted annually. 

• Dental Insurance: The City contributes 100% of employee only PPO 
premium. For employees who cover a dependent, Pasadena contributes 
an additional $80 per month toward premium.

• Vision Insurance: The City offers vision care plans for employees. 
Enrollment is optional and premium is paid by employee.

• Vacation Leave: Accrual rate of up to 120 hours per year.

• Life Insurance: Pasadena provides life insurance and accidental death 
and dismemberment coverage for each employee in the amount of 
$75,000.

• Management Time Off: 40 hours per year.

• Other Leave: 80 hours of sick leave allocated per year. Eleven (11) paid 
holidays.

• Housing & Relocation Assistance: Available.

• Vehicle: Fire service vehicle provided.

APPLICATION &
SELECTION PROCESS

The closing date for this recruitment will be no later than just 
before midnight, Sunday, June 7, 2015. Submissions will be 
reviewed immediately upon receipt and interested candidates 

are encouraged to apply immediately. The City of Pasadena reserves 
the right to close this recruitment earlier than the published closing date 
once sufficient qualified candidates have applied. To be considered for 
this opportunity, upload cover letter, resume and a list of six professional 
references using the “Apply Now” feature at www.tbcrecruiting.com.

Teri Black •  424.296.3111
Steve Parker • 949.322.8794

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

Resumes and materials will be screened in relation to the criteria articulated 
in this brochure immediately upon receipt. Applicants with the most 
relevant qualifications will immediately be granted preliminary 
interviews by the consultants. Candidates deemed to be the best 
qualified will be expected to participate in panel interviews scheduled for 
no later than early July. The top candidates will then be invited to meet with 
the Fire Chief and other internal stakeholders shortly thereafter. Following 
the completion of extensive background investigations, reference checks 
and compensation negotiations, final selections will be made. Please note 
that references will not be contacted until the end of the process and, at that 
time, will be done so in close coordination with the candidate impacted. 


